Oanni My6niyHun gorosip yknagaetbest Mk BukoHasuem (ToBapucTBO 3 06MeXeHO
BignoBiganbHicTio «Pikkikom») Ta 3amMoBHMKOM/ABOHEHTOM (0CO60I0, sika NPUAHSANA NONOXEHHS
Lboro nNyGnivyHOro 4OroBopy) A5 OTPMMAaHHS NOCAYT, WO BU3HAYEHI LM ny6niyHmum
Norosopom(OdhepTtn) Ta gogaTkamm 4o HbOrO.

[ana ny6bniyHa OcepTa agpecoBaHa BCiM i3VYHUM Ta lopUaNYHUM ocobam, Lo GaxatoTb
CKOpUCTaTUCA NOCAYIOK | MalOTb TEXHIYHY MOXITMBICTb OAEP)KaHHSA NOCAYTrU.

Lia odepTta kepyeTbcs 3akoHOO4ABCTBOM YKpaiHu y cdrepi eNeKTPOHHOIT KOMepLi Ta PyHTYETbCS Ha
KoHctutyuii Ykpainu,LMBinsHoro ta [ocnogapcbkoro KogekciB YKpaiHu, 3akoHiB YkpaiHm«l1po 3axmcT
npaB cnoxuBaviBy, «[po peknamy»,«1po enekTPOHHI JOKYMEHTUN Ta eNeKTPOHHUI
OOKYMeHTo0bir,«[po 3axucT iHdopmalLlil B iHdopMaLLinHO-TeNeKkoMYHikaLinHux cuctemax», «lpo
TenekomyHikaulii, «[1po enekTpoHHW Lindposun nianucy, «po NnaTbkHi cCUcTemMu Ta nepekas KoLTiB
B _YKpaiHi»,«[1po ddiHaHCORI NOCOYIK Ta AepKaBHE PEryntioBaHHS PUHKIB (DIHAHCOBMX MNOCAVIY, «
3aXMCT NepcoHanbHUX AaHWX», MbKHapoaHMUX A0roBopiB YkpaiHu, 3roga Ha 060B’A3KOBICTb AKMX
HagaHa BepxoBHoto Pagoto YkpaiHu, uboro 3akoHy Ta iHLIMX HOPMAaTMBHO-NPaBOBUX aKTiB, MPUAHATUX
BignoBigHO o Hux. MNMonoxeHHs OdepTy WO cynepeyatb YNHHOMY 3aKOHOOABCTBY YKpaiHu
BWU3HAKTbLCS HEOiINCHUMM.

Mocnyru HapgalTbCs BIAMNOBIAHO 4O YMHHOIO 3aKOHOA4ABCTBaA 6e3 nignMcaHHsi 4OroBoOpy B Naneposi
dopwmi, Ha nigcTasi: My6niyHoro gorosopy (gani OdepTn) 3a ii NpaBmnamu Ta 6GnaHKy 3amMoBIEHHS
OKpiM TUX MOCHYT, WO BiAMOBIAHO 4O YMHHOIO 3aKOHOAABCTBA HE MOXYTb HafjaBaTuca 6e3 MianMcaHHs
J0roBopy, y TakoMy BUnaaky akuent (NpunHAaTTa) OdepTn BBaXKaeTbCA JOFOBOPOM NPO HaMipw.

MPURHATY NPONO3UL0 A0 YKNaAeHHs AOroBoOpY - 3A4IMCHUTU akuenT odepTu - Moxe Byab-ska
disnyHa abo topuanyHa ocoba (B pasi NPUNHATTA NPONO3nLIT A0 YKNaAeHHst 4OroBopY Bif iMeHi
opraHi3auji, NpeacTaBHMK OpraHisawii NOBUHEH MaTK LOCTaTHIN 06CAT MOBHOBaXEHD ).

1. BUSBHAYEHHA NMOHATb

1.1. My6niynnn gorosip (OdepTta) — nponosuuis BukoHasus, agpecoBaHa byab-sikin disnyHin Ta/abo
topyanyHin ocoli, y BignosigHocTi 3i ctatTeto 633 LinBinbHOro kogekcy YKpaiHu, YKIacTu 3 HUM
nyonivYHUM JOroBip NPO HagaHHA Nocnyr AOCTYNy A0 CepBicy _ ANsl OTPMMaHHSI NOCNYT y
ccpepi iHpopMaLinHNX TEXHOMOrI Ha YMOBaX, Lo BUKNaaeHi y gaHomy [loroBopi.

1.2. AKuenT — noBHa 1 6e3yMoBHa 3roga 3amoBHMKA Ha yKNadeHHs gaHoro [JoroBopy Ha ymoBax,
BM3Ha4YeHMX AaHuM [JoroBopom.

1.3. BukoHaBeLb — TOBapmnCTBO 3 OOMEXEHO0 BiANOBIAANBHICTIO « PiKKIKOMY», SKUI € BNACHUKOM

cepsicy (canTy, Pecypcy) _ Ta Hagae nocrnyru Bu3HadeHi gaHoto OdepToto Ta il
aopartkamu.
1.4. Cant _ — Habip Beb-CcTOpiHOK pecypcy (Pecypc).

1.5. 3amoBHuMK (ABOHEHT) — hisnyHa Ta/abo topuamyHa ocoba, KopucTyBay cepBicy, sika
3apeecTpyBanach Ta/abo nogana 3asBky y BctaHoBneHun OdepTtoro cnocib Ha cepaici
AKin BukoHaBeLb Hagae nocnyru y BignoBigHocTi 4o ymoB AaHoi OdepTy.
1.6. BipTyansHa aBTomatuyHa TenedoHHa CTaHuia (nporpamHuii npogykT) abo BATC (nporpamHumin
NpoJyKT) — OCHOBHA MOCNyra, Lo HagaeTbCsl BUKOHABLEM (TaKoX MPUPIBHIOETLCA A0 GinbLU LLMPOKOIo
noHATTA — |P TenedoHist) — nporpamMHuii NPOAYKT, WO 3abesnevye A0AaTKOBI MOXIMBOCTI
TenedgoHHOro 3B’s3Ky B IHTepHeTi. 3rigHO YMHHOrO 3aKOoHOA4aBCTBa YKpaiHW JaHa nocnyra He
notpebye niueH3yBaHHS (3Y Ta 3Y

).
1.7. CneuijanicT — ¢isnyHa ocoba, gka Bofnogie NeBHUMU HaBMYKaMM Ta 3HAHHAMU Yy cdoepi
iHdbopMaUiiHMX TeXHoNori Ta 6e3nocepeHbO Y Nocryrax LWo HagarTbes BukoHaBUeM.
1.8. basa cneuianicTiB — CTpyKTypOBaHuWin nepenik isanyHux ocid, siki BONOAiIK0Tb NEBHUMU HaBUYKaMu
Ta 3HaHHSMM Y cdepi iHbopMaLinHNX TexHonorii Ta 6e3nocepedHbO y NOCnyrax, Wo HaaaThCs
BukoHaBuUeMm.
1.9. BapTicTb nocnyr (Tapud) — nnaTix, po3Mip SIKOro BCTaHOBMOETLCS BukoHaBLeM, 3a HafaHHA
neBHoro o6’emy nocnyr Ana 3amMoBHKKa, 3a NOCNyru, siki HagaTbcs BukoHaBLeMm.

-


http://zakon3.rada.gov.ua/laws/show/254%D0%BA/96-%D0%B2%D1%80
http://zakon3.rada.gov.ua/laws/show/254%D0%BA/96-%D0%B2%D1%80
http://zakon3.rada.gov.ua/laws/show/435-15
http://zakon3.rada.gov.ua/laws/show/436-15
http://zakon3.rada.gov.ua/laws/show/1023-12
http://zakon3.rada.gov.ua/laws/show/1023-12
http://zakon3.rada.gov.ua/laws/show/270/96-%D0%B2%D1%80
http://zakon3.rada.gov.ua/laws/show/851-15
http://zakon3.rada.gov.ua/laws/show/851-15
http://zakon3.rada.gov.ua/laws/show/80/94-%D0%B2%D1%80
http://zakon3.rada.gov.ua/laws/show/1280-15
http://zakon3.rada.gov.ua/laws/show/1280-15
http://zakon3.rada.gov.ua/laws/show/852-15
http://zakon3.rada.gov.ua/laws/show/2346-14
http://zakon3.rada.gov.ua/laws/show/2346-14
http://zakon3.rada.gov.ua/laws/show/2664-14
http://zakon3.rada.gov.ua/laws/show/2297-17
http://zakon3.rada.gov.ua/laws/show/2297-17
http://rikkicom.io
http://rikkicom.io
http://rikkicom.io
http://rikkicom.io
http://rikkicom.io
https://zakon.rada.gov.ua/laws/show/222-19
https://zakon.rada.gov.ua/laws/show/1280-15/page
https://zakon.rada.gov.ua/laws/show/1280-15/page

1.10. O6’em nocnyr — 3aTBepakeHa BukoHaBLeM cuctema CTaBOK y rPOLLOBOMY BUPaXKEHHi Ta
npaswuna ix 3acTOCyBaHHs, 3rigHO 3 AKMMMW BU3HAYAETLCA PO3MIp NNaTh 3a HagaHHS nocnyr
BukoHaBLeM.
1.11. NepcoHanbHi gaHi — BiZOMOCTi YM CyKyMHICTb BigoMOCTen nNpo isnyHy ocoby, sika
ineHTudikoBaHa abo Moxxe ByTn KOHKPETHO ineHTndikoBaHa.
1.12. Cy©’ekT nepcoHanbHMX gaHux — isnyHa ocoba, CTOCOBHO SIKOi BiAMNOBIAHO 40 YMHHOTO
3aKOHOAABCTBA 3iNCHI0ETLCA 0OpobKa ii NepcoHanbHUX OaHUX.
1.13. 3roga cyb’ekTa nepcoHanbHUX AaHUX — Oyab-Ake oOpOoBiNbHE BONEBUABMNEHHS did4HOT 0COOM
LLIOO0 HafaHHsI [O3BOMY Ha 06pobKy i NnepcoHanbHUX JaHMX BignoBigHO 40 chOPMYrbOBaHOI METH iX
0bpobKu.
1.14. AkayHT — CyKynHiCTb iH(pbopMaLii Npo 3amoBHMKA, LLO HAM HadaHa.
1.15. ®annm «cookie» (pen’'sawkun) — ue dannu, aki MiCTATb HEBENUKY KiNbKICTb AaHWX, KOTPi cepBic
Rikkicom nepenae Be6-6pay3epy 3amMOBHUMKa, i BOHU 36epiraloTbCs Ha )OPCTKOMY OUCKY KOMM'toTepa
3amoBHuka. Pannu cookie
BMKOPUCTOBYIOTLCS A5 iAeHTUdikaLiT 3aMOBHMKa NpU HACTYNHUX BiABiAYBaHHAX CEPBICY, LLO
CrMpOLLYE y CBOI Yepry iHTepdenc Ta Hagirauito no canTy. B iHWKX BUNagkax cepeic 36epirae cookie
aHOHIMHY cny6oBy iHpopMaLito, LLIO XXOOHMM YMHOM He BigHOCUTLCS A0 ocobucTocTi 3amoBHMKa.
3aMOoBHMK MOXe Y Oyab-AKUin MOMEHT 3ab0pPOHNTM BUKOPUCTaHHS cookie B cBoeMy Beb-6pay3epi, ane
Lie MOXe NPU3BECTU OO HEKOPEKTHOT poBOTN NEBHUX CEPBICIB
1.16. 3asBKka — 3BepHEHH 3amMOBHMKa 00 BukoHaBUS, 34iNCHEHE LLMSXOM TenedJOHHoro O3BiHKa,
€NeKTPOHHOrO NOBIAOMIIEHHS, Yepe3 ocobucTuin kabiHeT Ha Pecypci, abo iHWMM LINsXoMm,
BCTaHOBNeHNM BukoHaBueMm.
1.17. Ocobuctun kabiHeT — Lie CYKYMNHICTb OOMIKOBUX AaHMX akKayHTY Ta NOCNYT, WO CTMUMi30BaHa y
cneuianbHUI iHTEpPdEnc Ha pecyp i
1.18 BanaHc 0co60BOro paxyHky — 3anvc B nporpami , LLIO CNyXuTb Ans obniky
HaXOMKEHHS | BUTpaYyaHHs rpoLloBux KowTiB KopucTyBada, BHECEHUX 3a onnarty nporpamm

. DocTtyn oo banaHcy oco6oBoro paxyHky 3aiicHoeTbca KopuctyBayuem yepes
OcobucTtun kabiHeT. BanaHc 0cob0BOro paxyHky He € 6aHKIBCbKMM paxyHKOM i HOCUTb BUKIHOYHO
iHdbopMaUiHMin XapakTep.
1.19 Mocnyru 3B'A3ky Npu poboTi Kopnctyeaya B nporpami Rikkicom HagatoTbes
komnaHiamMu-onepaTopamu 38'asky: TOB «O-2», TOB «luTeptenekomy, TOB «JTAUDCENS» , MpAT
«B® Ykpaina», MpAT «Kuisctap», YAO «Dapnen-UHBecT», BiAnNoBigHO A0 BUAAHKX NiLEH3in. Ix
onnara BKIHOYeHa y BapTiCTb BUKopucTaHHs nporpamu Rikkicom. Y gesknx Bunagkax Kopuctysay
MOXe A400aTKOBO BUKOPWMCTOBYBATM BNAcHUIM AOroBip 3B'A3Ky. Y LboMy Bunagky Kopucrtysau
CaMOCTIHO onflayye NOCNyru 3B'si3Ky 3a BMNaCHUM JOFOBOPOM, i B Mporpami ix BapTiCTb He
OnNayyeTbCs.
1.20 API (Application Programming Interface) - Habip 4iTKO BU3HAYEHUX METOLIB A4S B3aeMogii pi3HMX
KOMMOHEHTIB.
1.21. IHWi TepMiHM 3aCTOCOBYIOTbCA Y BiAMOBIAHOCTI 40 3aKOHIB YKpaiHW, abo 40 3aranbHOMPUAHATUX
NMOHATbL BiAMNOBIAHO 4O CIOBHUKIB.

2. NEPENIK nocnyr

2.1 BiptyanbHa ATC — nporpamHo-anapaTHuUiA KOMMMEKC, WO HanexuTb BukoHasLo, po3MilleHni Ha
pecypcax BukoHaBus Ta ekcnnyaTyoTbCs BukoHaBueMm, Akuin fo3Bonsie 3aMOBHUKY OpraHi3yBaTtm
3B’A130K B odpici, 6e3 npuabaHHs obnagHaHHs Ta cneujianbHOro NporpamMHoro 3abesnevyeHHs ans
odgoicHOi ATC, Lo CnpoLLye OpraHisaLito KOpnopaTMBHOIO 3B’A3KY i 3HWXKYE BUTPATU Ha NobyaoBy Ta
obcnyroByBaHHS 0oicHOI TenedgoHHOT Mepexi 3amMOBHMKa.

2.2 SIP (Session Initiation Protocol) - npoTokon BCTaHOBMEHHs Cecii, CTaHdapT Ha cnocid
BCTAHOBJIEHHS | 3aBEPLUEHHS KOPUCTYBALLKOrO CeaHcy, Lo BKoYae 0OMiH ronocoBumu gaHmmm, abo
iHLUMM MYNBTUMEOINHUM KOHTEHTOM.

2.3 SIP-cecis - cecis, sika BCTaHOBMIOETLCSA, NIATPMMYETLCH Ta 3aBepLUYETLCS 3acobamy NakeTHoOI
Mepexi 3a npoTtokonom SIP.
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2.4 ObcnyroByBaHHA 30BHILWHBLOro HOMepa — nigknioveHHs no BATC, Homepy TenedoHy
OyOb-SKOro onepatopa 3BSA3KY.

2.5 Bepudikauia — ue ob6pobka BxigHOro 3annty 3amMOBHMKa i HagdaHHS 3BTy 3a pe3ynsTaTtoM
BMXigHoro a3eiHka. O6pobka BxigHOro 3anuty 3aMOBHMKA 34INCHIOETLCS LUMIAXOM BignpaBKu
3aMOBHMKOM B SIKOMY 3HaxXoOUTbCA abDOHEHTCbKUIM HOMEP KrieHTa 3aMOBHKMKa 3i CBOIO cepBepy Ha
cepsep MocTayanbHMKa 3 MOro nogarnbLUO Nepefadeto Ha BUXigHUIM A3BIHOK HAa HOMEp nepefaHvi B
3anuTi 3amoBHuMKa. NMicns BuxigHoro a3eiHka cepeep MNocTavanbHMka 06pobnsie iHpopmaLlio no
BMKOHaHOMY A3BiHKY i Bignpasrnsie 3BiT Ha cepBep 3amMOBHMKA.

2.6 ABTOO03BIH - reHepaLis A3BiHKIB Ha HOMEpPM KNIEHTIB 3aMOBHMKA, 3 NOAAMNbLUIMM 03BYYEHHAM
roriocoBMX MOBIJOMIEHb, SKi Aanu 3rody Ha OTPMMaHHS TakMX rofoCOBUX MOBIAOMIIEHb.

2.7 CTBOpEeHHS (3anuc) ronocoBuX NOBiJOMIIEHb - 3aNUC NOrO4XXEHHOro TEKCTa 3aMOBHMKA,
AnkTopoM abo x LI (LWTy4YyHUM iHTENEKTOM)

2.8 CnHte3 moBu (TTS - Text-to-Speech) - TpaHcopMaLis OpyKapCbKOro TEKCTY B MOBHUWIA CUTHan.

2.9 Po3nizHaBaHHA MoBU (STT - Speech-to-text) - nepeTBopeHHA MOBNEHHEBOrO CUrHany B
TEKCTOBWUW NOTIK.

2.10 InTerpauisn cepsicy - iHTerpauist cepBiciB 3 30BHILLHIMW cepBicamy (Hanpuknag, CMC pPO3CUIIKa,
LIPM cuctema, i 1.48.);

2.11 Al PBX (artificial intelligence Private Branch eXchange) - nporpamHo-anapaTtHuin KOMMJeke 3
LUTYYHUM IHTEMNEKTOM, L0 HanexunTb BMkoHaBLo, po3MmilLleHnii Ha pecypcax BukoHaBus Ta
eKkcnnyartyTbcst BukoHaBLeM, skuin 0o3Bonsie 3aMOBHUKY OpraHidyBaTh 3B’A30K B odici, 6e3
npnabaHHs obnagHaHHS Ta cneuianbHOro nporpamHoro 3abesneveHHs ans odicHoi ATC, wo
CNPOLLYE opraHi3aL,ito KOpnopaTUBHOIO 3B’A3KY i 3HWXKYE BUTPATK Ha NobyaoBy Ta 06CnyroByBaHHS
odbicHoI TenedoHHOI MepeXxi 3aMoBHMKaA.

2.12 MoBneHHEBa aHaniTUKa - NepeTBOPEHHA MOBIIEHHEBOIO CUrHany B TEKCT 3 aBTOMAaTUYHUM
aHani3om TekcTy A5 BMBOAy HeObXiAHMX 3aMOBHUMKY pe3ynbraTiB.

3.NMOPAOOK YKNAOEHHA OOIrOBOPY, NPABUNTA HAOAHHA NOCnyr

3.1. [JoroBip BBaXXaeTbCHA yKNageHNM InuLle 3a YMOBM akLENTy JaHOro 4OroBopy.

3.2. Y BMnagkax, Konvm YMHHe 3aKOHOL4ABCTBO YKpaiHu nepegbadae HagaHHsi NOCNyr nule 3a yMoB
NMMCbMOBOTO YKNafEeHHs1 OroBopY, LS odepTa BBaXXaETbCA AOrOBOPOM MPO HaMipy Ta MOXE cTaTtu
nigcTaBoto Anst NPOBEAEHHS NIArOTOBYMX POBIT ANA HagaHHA NOCHyT.

3.3. AkuenTtom (npuirHaTTaAM) OdbepTn € oaHa 3 HaCTYMNHUX Ail:

CTBOPEHHS akayHTy Ta BXig y ocobucTumn kabiHeT;

3anuLLIEHHs 3asiBKM Ha OTPMMAaHHSA NOCIyr Ha CaunTi 3a MOCUIaHHAM Ta obpaHHs
nocnyr B ocobmuctomy kabiHeTi;

3anvLleHHs 3a8BKM Y onepaTopa 3a Homepom TenedoHy +380670094545

onnaTa nocnyr Ha paxyHok ToBapMCTBO 3 06MEXEHOH0 BiAMNOBIAANbHICTIO « PikKikoM». i3
3a3HaYEeHHSIM KOHKPETHUX MOCHYT B MPU3HAYEHHI nnarTexy;

HanpaeneHHs hopMmn 3asiBKM Ha enekTpoHHy nowwTy sales@rikkicom.io

HaJaHHS 3roau, LWSIXOM BiAMiYaHHS «s1 3rOAeH» Ha eNeKTPOHHIN dopmi gaHoi OgepTn Ha
Pecypci.


http://rikkicom.io

4. NMPABA TA OBOB’A3KU CTOPIH

4.1. O6oB’aA3kn BukoHaBus.

4.1.1. CBoeyacHoO Ta 9KiCHO HaJasaTu Nocnyru 3asHadeHi B n. 2 uiei OdepTu.

4.1.2. BukoHyBaTuK cBOi 060B’A3KM CBIAOMO Ta NpodecinHo, NigTpUMyBaT BUCOKY penyTauilo CBOK Ta
3amoBHuKa.

4.1.3. 36epirati Ta He po3ronoLyBaTh Cny>x60By Ta KOMEpPLiNHY TAEMHULIIO, a TaKOX iHLIY
KoHdiaeHUinHy iHdopMaLito, sika cTana oMy Bigoma nig Yac BUKOHaHHSA 000B’sI3KiB 3a i€t
OdepToto 32 BUHATKOM BUMNAAKIB NnepeabayveHnx 3akoHaMmu YkpaiHu, YMoBamu KOHQIAEHUINHOCTI
Pecypcy Ta PernameHtom Pecypcy.

4.1.4. 3aB4acHO HafaBaTu (He ni3Hille HiX 3a TUXKAEHb 40 BBEAEHHS TakMX 3MiH) iHpopmaLlito woao
TEXHIYHUX/ NpodiNakTUYHMX POBIT, sIKi MOXYTb CTaTW NPUYNHOID TUMYACOBOIO HEe HafaHHSI/HESIKICHOTO
HadaHHA nocnyr Bu3HadeHux uieto OdepToto.

4.1.5. Tpu BUHMKHEHHI O6CTaBWH, LLIO NEPELLKOSKAKTb HANEXHOMY BMKOHAHHIO CBOIX 3000B’s3aHb,
3rigHo 3 uieto OdepToto, TEPMIHOBO MOBIAOMUTM NPO Lie 3aMOBHMKa.

4.2. O60B’'s13kM 3aMOBHWKa.

4.2.1. HiTKo, iCHO i cBOEYacHO BM3Ha4YaTu BrMKoHaBLO 3aBOaHHA, SiKi BignoBigatoTb NOKNageHM Ha
HbOro 06OB’si3KaM.

4.2.2. Ticnga KOHTPOMto 3a AOCTOBIPHICTIO aKTiB NPO HaAaHHA nocnyr BukoHasueMm, akuenTyBaTtu Ui
aKkTu B 5TV JeHHWI TEPMiH 3 MOMEHTY oflepXaHHs cnocobom Bu3HadveHum n.5 aaHoi OdcepTn.

4.2.3. OnnadvysaTtu Nocnyrn, Ha ymoBax Ta B NopsdKy 3a3HadeHomy B M. 8 uboro [Jorosopy.

4.2.4. NpuAHATY NONITUKY KOHMIAEeHUiMHOCTI BukoHaBsLs.

4.2.5. BusHaBaTtu npaBo BukoHaBusa cTaBUTM hakCUMINbHUIA NigNUC i nevaTky y po3yMiHHi ctatTi 207
LinsinbHoro kogekcy YkpaiHu Ta ctatTti 12 3akoHy YkpaiHu

«[1po eneKkTPOHHY KOMEPLLILO».

4.2.6. AKuenTyBaHHS gaHoi odbepTn € HagaHHS 3roam Ha nNpaBo BrkoHaBLUSsI HA NPOCITYXOBYBaHHS Ta
aHani3 po3amoB 3aMOBHMKa A1 NEePEBIPKM AKOCTi 3B’A3KY.

4.3. NpaBa BukoHaBuA.

4.3.1. OTpumyBaTu Big 3amoBHUKa iHopmaLito, HeobXigHy AN BUKOHaHHA pobiT 3a uieto OdepToto.
4.3.2. OTpumaTy 3a HagaHi nocnyri onnaTty B po3Mipax i CTpoku, nepegbayeHi LM [Jorosopom.
4.3.3. 36epiratv Ta He posronoLwysaTu Cny>K60By Ta KOMEPLINHY TAEMHULIO, @ TaKOX iHLLY
KOHGiaeHUinHy iHdopMaLito, Lo cTana nomy Bigoma nig, Yac BUKOHaHHS 0DOB’A3KIB 3a LM
Horosopom.

4.3.4. 3miHoBaTK Ta gonoBHioBaTK yMoBu Odeptn 6e3 noromkeHHs 3 3aMOBHUKOM Ta 3
iHbOpMYBaHHSAM MpPO Le 3aMOBHMKa.

4.3.5. CTaBuTU hakCUMinbHUIA Nignuc i nevaTky y po3ymiHHi ctatTi 207 LinBinbHOro kogekcy Ykpainm
Ta cTatTi 12 3akoHy YKpaiHu «[1po enekTpoHHY KOMEpPLIto».

4.3.6. BukoHaBeLb Mae NpaBo Ha NPOCYXOBYBaHHS Ta aHani3 po3MoB 3aMOBHMKa, 4115 MEPEBiPKU
SIKOCTi 3B’AI3KY.

4.4. MNMpaBa 3aMoBHMKa.

4.4.1. Npunamatn Big BrkoHaBusa HagaHi NOCNyrn WASXoM NignucaHHA akta HagaHux Nocnyr, AKWo
nocnyrv BignoBigaTe yMoBaMm [Jorosopy, i onnadvysatu ix B po3mipax i B CTPOK, nepegbayeHi umm
[orosopom.

4.4.2. BigMOBUTUCb Big NPUNRHATTA HagaHMX NOCAYT, SKWO Ui NOCnyrn He BignoBigatnTb yMOBaM
[orosopy.

4.4.3. Otpumaty Big BukoHaBus, y pasi HeobxigHOCTi, AKTU BUKOHaHUX poBIT y NMMCbMOBOMY BUMSAi
BignosigHo o n. 5.4.

4.4.4. OtpumaTu Big BukoHaBusa y pasi HeobXigHOCTI paxyHOK-haKTypy B ENEKTPOHHOMY BUMMAAi Ha
€reKTPOHHY MOLUTY, sika BKa3aHa B 3asBLi.
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4.4.5. Nignucatv nucbMoBWIA fOroBip (abo enekTPOHHWIA fOroBip) 3 BukoHaBLeM y pasi Takoi
HeobxigHocTi. [Mpu uboMy Aia npaBun NOMITUKN KOHMIAeHUiIMHOCTI, AaHoi OdepTn | PernameHTy He
CKacOBYIOTbCS, AKLLO iHLWE He NPONMcaHo Y TakoMy

NMCbMOBOMY AOrOBOPI.

5. OTPUMAHHSA NIATBEPOXKYBAINbHUX OOKYMEHTIB

5.1. OTpuMaHHS NEPBUHHUX JOKYMEHTIB 3AiINCHIOETLCS 3rifHO YMHHOIO 3aKOHOAABCTBA 3
ypaxyBaHHAM cTaTTi 12 3akoHy YkpaiHu .

5.2. dakcuminbHuI nignuc BukoHaBLUs € AIMCHUM nuLle Y pasi HaaXOMXKEeHHS JOKYMEHTa 3 Takum
nignucom 3 pecypcy , Ta eNeKTPOHHUX CKPUHBOK

rikkicom.io .

5.3. AkuenTytoum gaHui orosip 3aMOBHMK Hagae 3rogy Ha BMKOpPUCTaHHS BukoHasLem
dakCUMINbHOrO NiANUCY Y NEPBUHHMX AOKyMeHTax. [Mpuknag dakcuminbHOro nianucy Ta neyvartku
MICTUTBCS Y pekBiauTax BukoHasus.

5.4. OTpuMaHHA aKkTy BUKOHAHMX POOIT.

5.4.1. AKT BUKOHaHMX pOOIT MiCTUTb iHbOpMaLito BiAMOBIAHO 4O YMHHOIO 3aKOHO4ABCTBA.

5.4.2. AKTOM BMKOHaHMX poBiT MOXe BBa)kaTUcs 3BiT OiNiHrOBOI cMCTeMMU B 0COOUCTOMY KabiHETi
3amoBHMKa.

5.4.3. AKT BUKOHaHUMX pobiT Moxe OyTu cknageHun AGOHEHTOM 3a JOMNOMOrOK cneuianbHUX yHKLUIN
B 0CcOBMCTOMY KabiHeTi.

5.4.4. AKT BUKOHaHMX POBIT BBaXXAETLCSA MPUNRHATUM 3aMOBHUKOM, SIKLLO NPOTAroM 5 gHie nicns
OTPUMaHHA nocnyr He B6yno HagicnaHo NMCTa 3 BMOTMBOBAHMM MOSICHEHHSAM TOro, YOMY came
3aMOBHMK He OTpUMaB nocnyru Ta/abo YoMy came BBaXae

MoCnyru He OTPMMaHMMK, Ta 3 NOSICHEHHAM B YOMY caMe BUHa BukoHaBus.

5.4.5. B pasi HeobxigHoCTi, BMkoHaBeLb Ma€e NpaBo BUMaraTtu Big 3aMOBHMKa NignMcaHui akT
BMKOHAHUX POBIT.

6. KOH®IOEHUIWHICTb

6.1 Bca nucbmoBa Ta ycHa iHopMalLlisi, po3KpuTa B XOA4i BAKOPUCTaHHSA LIbOro A0roBOpY, €
KoHdigeHuinHO He3anexHo Bifg Toro, 4Yn byna BoHa HagaHa o abo nicna gatu nignucaHHs Lboro
OOroBopy i cnocoby, sikum BoHa Gyna HagaHa.

6.2 [lo KoHdigeHuinHoi indopMaLii BigHocATbCA Byab-AKi BiZOMOCTI Ta iHpopmalLis, Lo CTOCyeTbCS
CTOPOHU JOroBopy (Hanpuknag, yMoBM cniBnpaui, nnatexi 3a 4OroBopoM, BigoOMOCTi Npo
MapKeTUHIoBol akTMBHOCTI 3amMoBHUKa, 6a3a knieHTiB 3amoBHUKa, iHopMaLis Npo MeTy opraHisauii
Ta pesyrnbratax aBToMmaTM4HOro o0a3BoHY i T.4.), Ta Oyab-sAKa iHwWa iHpopMaLlisi, sika He €
3arasnibHOBIAOMOLO i PO3YMHO BBaXKa€TbCS BIIACHICTIO CTOPOHM 4OroBOpPY. 3MIiCT NOBiAOMITEHD,
[oBedeHUX A0 3aranbHoro BigomMa, He € KOHIAEHUIMHO iHghopMaLieto.

6.3 CTOPOHM MOrOMKYETHCA 3 TUM, LLIO BOHU HE CTaHyTb pO3ronoLlyBaTi, po3kpueaTi abo
BMKOPWCTOBYBATMK KOHiAEHLiNHY iHbopmaLito Ansa Oyab-sakux Linen, He NoB'a3aHMX 3 BUKOHAHHSIM
noroBopy. 3060B'A3aHHA KOHMIAEHUIMHOCTI ByayTh AiaTh npoTarom TepMiHy aii [loroBopy, a Takox
NPOTAroM TpboX (3) POKIB MiCs NPUNUHEHHS AOro Aii.

6.4 BukoHaBeLb 3000B'A3yETbCHA HE BUKOPUCTOBYBATU KMNiEHTCHKY 6a3y 3aMoBHUKa Byab-aKkuM
cnocobom, KpiM SK Anst BUKOHaHHSA 3060B'A3aHb 3a LM JOrOBOPOM.

7. OBMEXXEHHSA BIANOBIOANIBHOCTI

7.1. CTOPOHM 3BINbHAKTLCS Bif BiAMNOBIAANbHOCTI 32 YACTKOBE YM MOBHE HEBUKOHAHHA abo
HeHarneXxHe BUKOHaHHS 3000B’si3aHb 3a [JoroBopoM, SIKLLIO BOHW € HACIiAKOM HernepebopHOi cunm
(moxxexxi, NOBEHi, 3eMNeTPYCy, CTUXIMHOIO Ninxa, BOEHHMUX

4in i iHWKWXx o6cTaBuH HenepebopHOT cunu), i AKWo Ui obctaBrHM 6e3nocepegHLO BNANHYMM Ha
BMKOHaHHS [JoroBopy, TO BUKOHaHHSA NPOAOBXYETLCS BiAMNOBIAHO HA CTPOK, MPOTATOM SIKOFO Aisnu L
obcTaBUHM.
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7.2. Axkwo cdopc-mMaxopHi ob6cTaBnHM ByayTh NPOOBXKYBaTUCS BinblLue TPbOX MICALIB, TO KOXHA 3i
CTopiH 6yae matv npaBo BiAMOBUTUCS Bif NoganbLLOro BUKOHAHHS 30608’a3aHb 3a [loroBopowm, i B
uboMy BUNaaky [1orosip BBaXXaeTbCs NPUNMHEHMM Y BUNAAKy AocarHeHHa CTopoHamu 3rogu npo
npaBoBi HACNiAKM MO BCiX yMOBax AaHoro [Jorosopy.

7.3. CTOpoOHa, Ska He MOXe BMKOHATW 3000B’sA3aHHS 3a [JoroBopoM, NOBMHHA NMUCbMOBO HE Mi3Hille
M’ATN OHiB NOBiAOMUTYM iHWY CTOPOHY NPO HacTaHHA OpPC — MaXopy, NPUNMHEHHS! BUKOHAHHSA CBOIX
3000B’s13aHb i3 NPOEKTOM BperynioBaHHsS B3aEMHUX 3060B’A3aHb.

7.4. HasiBHICTb hOpC — MaXXOpHMX 06CTaBMH Mae byTu nigTBepaKeHa HeoOXiaAHMMW LOKYMEHTaMU
ToproBo—npoMmMcroBoi nanartu abo iHWOoro ynoBHOBa)XEHOro opraHy YKpaiHu.

7.5. HenoBigomneHHs abo HecBoe4YacHe MOBiAOMIIEHHS MPO HACTAHHS YUY NPUMUHEHHS
dhopc-maxkopHMX ob6cTaBuH No3baense CTOPOHY NpaBa Ha HUX NOCKUNAaTUCS.

7.6. CTOpOHM pO3yMmitoTh, WO Nig Yac HagaHHA nocnyr BukoHaseupb Aie Big iMeHi | 3a 4OpyYeHHAM
3aMoBHMKa, @ TOMY He Hece BignoBiganbLHOCTI 3a MPaBOMIPHICTb BUKOPUCTaHHS HagaHUX
3aMOBHMKOM KOHTAKTHUX JaHUX, 3MICT Ta METY PO3CUSIKM NOBIOOMIIEHb, @ TAKOX 3@ MOXITMBI
HeraTUBHI HaCMigKM iX PO3CUITKN.

7.7.Y pasi BUSIBNEHHS (paKTiB BUKOPUCTAHHA 3aMOBHUKOM MOCIYT 3 METOK BYMHEHHSI NPOTUMPABHUX
ain abo fgin, siki cynepeyvats iHTepecam HauioHanbHOI 6e3nekun, 060poOHM Ta OXOPOHU MPaBOMOPSAKY,
3aMOBHUK caMOCTINHO Hece BianoBiganbHICTb 3a MOXNUBI HEraTUBHI HAcCNiAKW MOro AisinbHOCTI.

8. PO3PAXYHKU

8.1. HapanHsa Mocnyr 3a OgepToto € nnaTHUMU.

8.2. dopma po3paxyHkiB 3a [loroBopom — 6e3roTiBKoBa.

8.3. Cuctema pospaxyHkis, LLO 3aCTOCOBYETLCS TOBapUCTBO 3 OOMEXEHOIO BiAMNOBIAANbHICTIO
«Pikkikom». B po3pisi OdepTu 3AiINCHI0ETbCA Yepes NMnaTikHi CMCTeMn B 0COBUcTomy KabiHeTi. Y pasi
nignucaHHsa goroBopy abo ymoB BM3HaveHux n. 4.4.4. onnata moxe 6yTu 34iNCHEHHS HA BaHKIBCbKNIA
paxyHOK, LLIO BKa3aHWi y paxyHKy-akTypi.

8.4. Npwn BUKOPUCTaHHI CUCTEMU PO3paxyHKIB 3 HAACUNAHHSM paxyHka 3aMOBHWMKY, iHpopmaLis npo
HanexHy cyMmy nnaTexy 3a oTpumadi lNMocnyrn ToBapmcTBO 3 0OMEXEHOH0 BifnoBiAanbHICTO
«PiKkkikoM». HA[AETLCA HE MEHLLE HiXK OOUH pa3 Ha MicsLlb. 3a KOHTEHT-NMOCNYMX, WO HagarTbCs
3aMOBHUKY, iHpopMaLiis 3a3HaYaETECA B OKPEMOMY PAOKY paxyHKa 3a TeNeKoMYHiKauinHi nocnyru.
8.5. MNopsagok onnatu HagaHux Mocnyr ae 3a nonepegHbLOo ONNAaToo LIIAXOM BHECEHHS Ha paxyHoOK
KowTiB Yepes ocobucTun kabiHeT Ta/abo B KpeauT Ha yMoBax, siki nepegbadeHi BukoHaBLeM AKLLO
iHWwe He nepenbayeHe goroBopom Lo nepeabaderuii n.4 OcepTy.

8.6. ToBapucTtBo 3 0OMEXEHOI0 BigNoBiganbHICTIO «Pikkikom» He Hece BiANOBiAaNbHOCTI 3a 3MiHK
TapugHNX NNaHiB TENEeKOMYHiKaLUiinH1X onepaTopiB 3B’s13KY, NOCIYraMm siKMX KOPUCTYETLCS 3aMOBHUK
yepes BukoHaBus.

8.7. PospaxyHKoBWin Nepiof CTaHOBUTb OAMH KaneHgapHui Micsaub.

8.8. KOpnanyHi ocobw, ski biHaHCYOTECA 3 AepXKaBHOMO (MiCLLEBOrO) OIOXKETY, MOBUHHI HaaaTu
OOBIAKY (hiHAHCOBOrO OpraHy Npo NiATBEPMAKEHHS iX NOBHOMO hiHAHCYBaHHSA 32 paxyHOK OLOKETHUX
KOLUTIB 3 METOI 3aCTOCYBaHHS TapudiB, SKi BCTAHOBIIOKOTLCSA ANs OLOAKETHUX NIANPUEMCTB, YCTaHOB
Ta opraHisauin.

8.9. Po3paxyHok 3a oTpumaHi Nocnyru onnavyetscsa ABOHEHTOM NPOBOANTLCA 3a ABOMa TUMamu:

e aboHeHTCbKa NepefonnaTa 3a nakeTHi nocnyrn, obpaHi AGOHeHTOM B ocobucTtomy KabiHeTi;
e onnarta 3a BUKOPUCTaHy NOCnyry no oakTy BUKOPUCTAHHS LLUMISIXOM CMMCAHHS KOLUTIB 3
abOHEHTCBbKOro paxyHky. [JaHui cnocid onnatn MOXITMBUIA, NULLE, AN OPULANYHUX OCiO.

8.10. Mpwu 3giicHeHHi onnatu Mocnyr ADOHEHT BKa3dye NMPU3HAYEHHS MnaTexy Yepes nnatikHi
cucTeMm B ocobmncTomy KabiHeTi.

8.11. O6bnik obcary HagaHHs MNMocnyr Ta ix Tapudikauis 34iINCHIOTECA TEXHIYHMMUK 3acobamu
ToBapucTBO 3 0OMEXEHO BignoBiganbHicTio «Pikkikom». (GiniHroa cuctema).



8.12. ToBapnCTBO 3 OOMEXKEHOI0 BiANOBIAANbHICTIO «PiKKiKOMY. 30iACHIOE CTATHEHHS KOLUTIB 3@
nocnyru, siki HagarTbcs 3amMoBHUKY/ABOHEHTY, B Mexax TapudHUx nakeTis obpaHi 3aMOBHMKOM Ta 3a
Mexamu TapudHUX NakeTiB, SKLWO Taki 6ynu HagaHi 3aMoBHUKY/ABOHEHTY.

8.13. Onnara lNMocnyr npoBaguTbCs B HaUiOHaMNbHIN BanioTi (TPUBHI).

8.14. 3a vac, npotsarom sikoro Nocnyrn He HagaBanucs 3 BUHM ABOHEHTa, aboHeHTCbKa nnaTa
CNpaBnseTbCA B MOBHOMY PO3MIpi.

9. IHTENEKTYAIIbHA BJIACHICTb

9.1 Bci 06'ekTu iHTENEKTyanbHOI BNACHOCTI, siki CTBOpeHi abo OyayTe cTBOpeHi BukoHaBuem y 3B'A3ky
3 BUKOHaHHSAM 3000B'si3aHb 32 [OroBOpPOM (Hanpuvknag: TEKCTU gdianoris i noBigoMNeHb, ayaio3anicu
rornocoBmX MOBiJOMIIEHb, CNOCIO iX opraHi3adii Ta nogavi, Ta iHwe; gani - "IHTenekTyanbHa
BacHiCTb") € BMacHiCTo BUKOHaBUA. Bci npaBa Ha [HTenekTyanbHy BracHiCTb Hanexartb BukoHasuto.
9.2 Ha Becb TepmiH Aii gorosopy BukoHaseLbs Hagae 3aMOBHUKY BUKITHOYHY NiLeHsito (403Bin) Ha
BMKOPUCTaHHS IHTeNneKTyanbLHOI BacHOCTi Byab-sknum cnocobom, nepegdavyeHmmM YHHUM
3aKOHO4ABCTBOM, 3 METOK HaJaHHA NOCNyr NepevncneHHnx B NyHkTi 2. [lo3Bin BugaHo 6e3
obmexeHb No TepuTopii.

9.3 BrkoHaBeLb rapaHTye, Lo CTBOPEHA HUM IHTenekTyanbHa BfacHiCTb BignoBigae YAHHOMY
3aKOHOAABCTBY MPO aBTOPCHKi Ta CyMidKHI NpaBa Ta He NopyLlye NpaB TPETiX ocid. BukoHaBeLb
rapaHTye, WO Mae BCi HeOOXigHI NpaBa Ta [O3BOMM NPABOBIACHWUKIB HA BUKOPUCTAHHSA CKNagoBuX
€NeMeHTIB, CTBOPIOBaHMX HUM O0'eKTIB iHTENEeKTyanbHOi BMACHOCTI (Hanpuknag TekcTu, gianoru,
aBTOPCbKi BUKOHAHHS, ayaio3anucy Ta pesynbrar ix nepepobku). 3a HasgBHOCTI OOMexXeHb y
BMKOPUCTaHHI TBOPIB TPETiX OCi6, BUKOpUCTaHMX B CKMagi CTBOPIOBAHOI B pamMKax JOroBOpY
IHTenekTyanbHOI BNnacHocCTi, BukoHaBeLb 3060B'a3aHuin NOBIAOMUTY 3aMOBHMKA NPO Taki OOMEXEHHS.
9.4 CTOpOHM norogunu, LWo 3a YMOBW 3HEOCOBNEHHs1 CTBOPEHMX TEKCTIB Ta 3anucis gianorie (TobTo -
MacCKyBaHHS BiZOMOCTEN Npo 3aMOBHMKA i MOrO KMIEHTIB, @ TAKOX iHLUWX BiAOMOCTEN, siKi HE MOXYTh
OyTK pO3ronoLleHi BignoBigHO 4O BMMOI AOrOBOPY Ta YMHHOIO 3akoHO4aBCTBa), BukoHaBeub mae
npaeo BiNbHO, 6e3 3rogu MNapTHepa Ta 6e3 BunnaTu Oyab-sKoi BUHAropoaym BUKOPUCTOBYBATU
IHTeNeKTyanbHy BNAcHICTb 3 METOK peKNaMyBaHHsi Ta NPOCYBaHHS BNACHWX NOCIYr Ta pilleHb, a
TakoX intocTpadii cBoei gisnbHocTI. 3okpema, BukoHaBeUb Mae npaBo 6e3 NMCbMOBOI 3roau
3amoBHuMKa nybrikyBaTu 3HeOCOONEHI dianorM Ha BNacHOMY CalTi Ta B couianbHUX Mepexax, y
BMacHomy nopTdorio, B katanorax, adbo B iHWNX aHanoriYHMX BUNagKax.

9.5 CTOpoHU JOMOBUNUCH, LWLO BrkoHaBeLb Mae NpaBo NOCKMMATUCS Ha NPOEKT 3aMOBHUKa Ta
3ragyBaTty Ha3By i norotvn 3aMoOBHUKA Yy BNAaCHNX aHOHCaX, peknami Ta nopTdonio.

10. BIANOBIAANBHICTb CTOPIH | BUPILLEHHA CIMOPIB

10.1 Y Bynagky nopyLleHHs1 3060B'13aHb, CTOPOHM HECYTh BiAMNOBIAANBHICTb Y NMOPSAKY,
BCTaHOBIIEHOMY OrOBOPOM i YMHHUM 3aKOHO4ABCTBOM YKpaiHW. CTOPOHM HECYThb BignoBiganbHICTb
3a HeHarnexHe BUKOHaHHS / nopyLleHHs 3000B'si3aHb 3a OrOBOPOM; 3a LUKOAY, 3aBAaHy 3 iX BUHM abo
HeobepeXXHOCTI, PO3rofoLEeHHs KOHMIAEeHUINMHOI iIHdopMaLii, NOWNPEHHST HeNpaBaMBUX abo HETOYHUX
BIJOMOCTEMN, AKi MOXYTb 3aLLUKOANTM OiNOBI penyTauii iHWoro 6oKy; 3a NopyLUeHHs Npas
iHTEeNeKTyanbHOI BNACHOCTI TOLLO.

10.2 Y pasi nopyLUueHHs1 3aMOBHMKOM BMMOT JOFOBOPY LLOA0 3MICTy Ta / abo uini po3cusku
nosigomneHs (po3ain 3 [orosopy), a TakoX LUOAO 3roan Ha OTPUMaHHA NoBigoMneHb (po3ain 4
Horosopy) 3amoBHuMK cnnadye BukoHasuto wrpad B cymi n'ataecaT (50) TMCAY rpMBeHb 3a KOXEH
BMNadoK NopyLleHHs i 3000B'A3aHMIN KOMNEHCYBaTN 30MTKM, 3aBOaHi TakMm NOPYLUEHHSAM. AKLWO
BHACNIiZOK TAKOro NOpyLUEeHHS 3anogisiHa Wwkoga TpeTiMm ocobam, 3aMOBHUK 3000B'A3aHMI
KomneHcyBaTu BukoHaBLto 36UTKM, MOB'A3aHi i3 3a40BONEHHSIM MPETEH3IN TPeTix ocib (4ni Nnpaea Gynu
MOpPYLLEHI).

10.3 Y pasi BUHUKHEHHS CMOpY, Cip BUPILLYETLCS B CY4OBOMY NOPSAKY 3@ MiCLLE3HAXOKEHHSM
3amoBHuMKa. [locyaoBuin (NPeTEH3INHNIA) NOPSAAOK BUPILLEHHS CMOPiB HE € 0O0B'A3KOBUM.
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